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1. INTRODUCTION 

1.1 Bespoke Supportive Tenancies (BeST) aims to enable its tenants to maintain 

their tenancies and to create sustainable communities. Eviction will be an act of 

last resort, taken when any other action would be inappropriate or when all 

efforts to tackle breaches of the tenancy/licence agreement have been 

exhausted. However, there may be circumstances, for example extremely 

serious antisocial behaviour, a serious indictable offence being committed or 

using a property for illegal or immoral purposes when eviction may be 

considered the only appropriate action and be sought at the outset. 

1.2 When tenancies end, it is important that proper guidance is available and 

understood by BeST housing management team, tenants, their families, support 

providers and any appointees. This is required to protect BeST interests in terms 

of potential rent and void loss, and to provide clarity to tenants about how their 

tenancy will be ended. This policy provides such guidance. 

1.3 This policy supports related internal and external policies which should be read 

in conjunction with this document. 

Related Documents 

External 

• www.shelter.co.uk -Tenancy Terminations how to end an AST/Eviction after section 8 

notice  

•  www.cih.org.uk  

• www.Legilation.gov.uk 

Internal 

• Abandonment Policy  

• Recharge Policy  

Key Legislation 

• Landlord and Tenant Act 1954 s4 -s5   

• Housing Act 1988 Schedule 2 part I, II, III & IV 

 

http://www.shelter.co.uk/
http://www.cih.org.uk/
http://www.legilation.gov.uk/
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2. PURPOSE 

2.1 This policy is to ensure that all tenants ending their tenancies are treated in a fair 

and equitable manner and to ensure the correct legal processes and good practice 

are undertaken by BeST Housing Association in terminating tenancies. 

3. SCOPE 

3.1 This policy applies to all BeST supported living accommodation. It should be read in 

conjunction with other BeST policies which lead to tenancy termination including the tenancy 

abandonment policy and any recharge policy. Principally this policy will apply in the following 

circumstances where tenancies are ended or are about to be ended. 

• Notice to Quit from the tenant (termination letter). 

• Possession through eviction proceedings 

• Abandonment and implied surrender 

• Death of the tenant 

• To comply with all current regulatory guidance and the law 

• To ensure appropriate support, advice and guidance are provided to tenants being 

evicted 

• To ensure staff are suitably trained to provide a consistent approach across the 

organisation 

 

3.2 To ensure, where appropriate, that eviction is the last resort with Impact pursuing alternative 

interventions at initial stages of the eviction process. In more serious cases eviction maybe 

pursued at the very outset 
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4. KEY PRINCIPLES 

4.1 Evictions - Eviction will be considered and must be referred for consideration and 

authorisation to the relevant Head of Housing or other Senior Manager in the following 

circumstances: 

• Where the Court has granted an order for possession on one or more of the grounds as set 

out in the tenancy Agreement and Schedule 2 of the Housing Act 1985 and BeST is entitled to 

possession absolutely or the tenant is in breach of the terms of a suspended/postponed 

possession order. 

• Where the tenant has an Assured Shorthold tenancy and has breached the tenancy 

conditions, and the specified period following service of a Section 21 notice has elapsed. 

Where the tenant has not vacated the premises after this period, eviction may be via a 

subsequent court order for possession. Normally an accelerated possession order. 

• Where a tenant has rent arrears the mandatory grounds for possession ground 8 (rent 

arrears) will be carefully considered to obtain possession of a property where the rent has not 

been paid despite repeated requests being made and consistently broken repayment plans.  

• Where no secure tenancy exists either because the occupant is an illegal occupier or remains 

in occupation after the secure tenant has vacated the property, and the occupant does not 

have a need for the property under BeST Allocations/Referral policy. 

• Where the occupier is a licensee and has breached the terms specified in the licence 

agreement as grounds for eviction.  

• Authority to evict will be valid for a period of twelve months from the point of approval unless 

there has been a meaningful change of circumstances. 

4.2 Evictions must be authorised by the appropriate Senior Manager (Head of Housing) using 

delegated authority granted by BeST Board. 

4.3 The Head of Housing will review the case in detail to ensure that all appropriate actions have 

been conducted in line with BeST Policies and Procedures and relevant legislation, including 

the Mental Capacities Act. 
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4.4 Authorisation will be obtained using the organisational standard Section 21 Notice 

Justification form prior to seeking a warrant for possession to enforce an order, or at the point 

of serving a Notice to Quit letter. Where there is a meaningful change to the circumstances 

given on the Section 21 Notice justification form e.g., serious breach of tenancy resolved or a 

large rent payment is made to reduce or clear arrears, this must be discussed with the Head of 

Housing prior to the eviction being enforced. 

4.5 Tenants will receive written notification that the eviction is to proceed from BeST Housing 

Association. Housing officer will inform the resident of the date and time of the eviction, 

together with advice about clearance and storage of belongings. Licensees will be given this 

information in the Notice to Quit letter. 

5. TERMINATION REQUEST  

5.1 The overwhelming reason for a tenancy end is a ‘Notice to Quit’ provided by the outgoing 

tenant a tenancy termination request. BeST tenancy agreement sets out the contractual 

obligations on the tenant in respect of a termination notice. 

5.2 BeST requires ‘four weeks’ notice in writing and all tenancies will expire at 12 noon on the 

Monday of the week that the tenancy is due to end. In certain circumstances exceptions to 

the four-week requirement may be agreed, at the discretion of the Head of Housing or 

another senior manager. Appointees and support providers are to be made aware of their role 

in supporting tenants to terminate a tenancy.  

5.3 Upon receipt of a ‘Notice to Quit’ BeST will write to the tenant and include a termination 

guide to explain the requirements of the ending of the tenancy, including. 

• The return of all keys to the property by 12 noon, to BeST Office. 

• Vacant possession of the premises in clean and good repair, with all 

• All furniture and effects removed. 

• Agreement upon any outstanding rent or rechargeable debts; and Liability for 

recharges. 
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5.4 When the Tenancy Ends - As stated in the tenancy agreement a tenancy can be ended by 

giving four weeks’ notice in writing. In exceptional circumstances, for example if it would 

cause exceptional hardship, BeST may allow the termination of a tenancy with less than four 

weeks’ notice subject to any rent arrears being cleared. BeST may accept a shorter notice to 

leave a property to re-let the accommodation as quickly as possible. This must be agreed and 

confirmed by BeST in writing with the tenant, tenant’s appointee and support provider before 

the tenancy is ended. 

5.5 BeST will send a letter to acknowledge receipt of the notice and confirm the date of the end of 

the tenancy. 

5.6 In an unlikely event of a joint tenancy, one tenant can end the tenancy by giving the required 

notice and the tenancy will end for all joint tenants. In certain circumstances, BeST will 

consider a request to assign a joint tenancy or issue a new tenancy to one of the joint tenants. 

6. DURING THE NOTICE PERIOD  

6.1  A pre termination visit to the property must be arranged to advise the 

tenant/appointee/support provider how the property should be left to avoid rechargeable 

works to the tenant and to discuss any payment of outstanding rent up to the end of the 

tenancy. 

6.2 Any improvements made by the tenant to the property which may be eligible for 

compensation will also be identified. These matters will be confirmed in writing to the tenant. 

The tenant will be required to sign a disclaimer that any goods or items left in the property 

can be disposed of at the end of the tenancy. 

6.3 Where possible any repair work required to the property will be ordered, if the keys are 

returned before the end of the agreed notice period, void property procedures will be 

implemented as soon as possible. 

6.4 Only in exceptional circumstances will BeST consider requests for the rent liability to end 

before the agreed date, for example in exceptional hardship or difficulties associated with 

moving into a care home. The tenant, appointee or support provider acting in the interests of 

a tenant will be advised of any rent liability. 
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6.5 For tenants moving to other types of accommodation, including housing association 

properties, BeST requires four weeks’ notice, BeST may approve a tenant’s/SP’s/Appointee’s 

request to the termination of the tenancy with less than four weeks’ notice, subject to any 

rent arrears being cleared. This must be agreed and confirmed by BeST in writing before the 

tenancy is ended. 

6.6 Once a Possession Order has been obtained BeST will write to the tenant to inform them of 

the eviction date and time. BeST will also explain the requirements of the ending of the 

tenancy, as set out above with the exception that keys should be returned at or before the 

eviction appointment. 

6.7 BeST will endeavor to achieve possession with as little stress for the outgoing tenant as is 

possible in the circumstances. We will also work to achieve vacant possession on eviction day, 

to minimise further complications regarding goods remaining at the property following the 

eviction. 

6.8 Where there are vulnerable persons involved in possession proceedings, BeST will consult 

with Social Services/Appointees and/or other support agencies to request support for the 

household that is being evicted. 

6.9 All evictions will be attended by representatives of BeST. In circumstances where there is a 

health and safety risk to BeST staff at eviction, we will work in partnership with the support 

provider, social services and or the police to ensure the safety of those present. 

7. DEATH OF A TENANT  

7.1 The tenancy does not end on the date of a tenant’s death. In the case of the death of a tenant 

or joint tenant, BeST will deal sensitively and quickly with a remaining joint tenant, potential 

successor(s), and family member(s). 

7.2 At the time that BeST is notified of the tenant’s death, the next-of-kin of the deceased or the 

personal representative of the estate or appointee should be identified, and all future 

correspondence should be directed to that person. 

7.3 In an unlikely event of any succession of tenancies is required where we have joint tenancies 
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any succession requiring approval will be processed after detailed discussions with the tenant 

and the support provider. 

7.4 All request for succession of tenancies will need the approval of the Head of Housing. 

7.5 In cases where no succession takes place, the tenancy will need to be ended. Where there is 

nobody with the right to succeed the tenancy, the next-of-kin/appointee or personal 

representative of the estate will need to supply a copy of the Death Certificate and provide 

four weeks’ notice in writing in the usual manner. BeST will take steps to promptly end the 

tenancy whilst working collaboratively with the family and or representatives of the deceased. 

7.6 If the next-of-kin or representative can return keys to BeST within the first two weeks of this 

notice period, BeST may at its discretion look to waive the rent for the remainder of the notice 

period. If the next of kin or representative requires more than two weeks or fails to advise 

BeST, then the rent for the whole period including the four-week notice period will be charged 

to the tenant’s estate or as soon as notification is made to BeST.  

7.7 Any outstanding rent will be charged to the late tenant's estate. If rent has been paid in 

advance, we will refund and credit to the tenant's estate. If the late tenant received any 

Housing Benefit this will automatically be cancelled from notification of the tenant’s death. If 

housing benefit has been overpaid, we will advise the local authority of the date BeST were 

advised of the death and the local authority may look to recover this debt from the deceased 

estate full rent will become payable until the property is cleared and the keys are returned to 

BeST. 

8. PEOPLE REMAINING IN THE PROPERTY AT THE END OF THE TENANCY  

8.1 Following the end of a tenancy, BeST will require vacant possession. BeST will deal 

sympathetically but promptly with any persons remaining in a property following the end of a 

tenancy. We will where required use appropriate legal remedies to remove illegal occupants 

from our properties. 
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9. GOODS LEFT AT THE END OF THE TENANCY  

9.1 On occasion goods are left at a premise following the end of a tenancy. Typically, this occurs 

when a tenant dies without any family or when a property is recovered through possession 

proceedings. 

9.2 In these cases, goods left in the premises remain the property of the former tenant property 

and BeST becomes an involuntary bailee (a person who has, without their consent, found 

themselves in possession of goods belonging to another). BeST will attempt to establish if the 

goods have been abandoned using the prescribed legal processes. Once all reasonable steps 

have been taken to contact the former tenant and it is reasonable to assume the goods have 

been abandoned, BeST will be free to dispose of them. BeST termination form details that all 

goods left in the property at the end of a tenancy will be disposed of. 

9.3 To protect BeST from future claims, a record of all attempts to contact the former tenant will 

be retained, a photographic inventory of goods will be taken before disposing of them and a 

record of the costs involved will be kept. 

10. ABANDONMENT AND IMPLIED SURRENDER 

10.1 BeST is committed to dealing with circumstances of abandonment and implied surrender of 

tenancy in a prompt and timely manner. Implied surrender typically occurs when a tenant 

returns the keys to a property with no other notice information. Please see abandonment 

policy.  

11. RESPONSIBILITIES 

11.1 Responsible Officers 

It is the responsibility of BeST’s Executive team to approve this policy. It is the 

responsibility of Executive Teams, Heads of Service and Service Managers across 

BeST to implement this policy. All staff members have a responsibility to follow the 

policy and procedures. 
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12. REPORTING AND MONITORING 

12.1 Regular monitoring will take place to ensure BeST is only taking action to evict 

tenants in line with this policy. The level of evictions and reasons for each 

eviction will be reported on a quarterly basis to Executive Board. 

12.2 The Housing Officers and Rents & Benefit Officers will monitor and manage all 

property termination requests through a procedure monthly. Property 

terminations will be monitored using the SASSHA data base and reported. 

13. DEFINITIONS 

• AST – Assured Shorthold Tenancy  

• NTQ – Notice to Quit 

• NoSP- Notice of Seeking Possession 

• Eviction is the recovery of occupied accommodation owned or managed by BeST Housing 

Association 

 

14. EQUALITY AND DIVERSITY 

14.1 BeST is committed to ensuring that no person or group of persons will be treated less 

favourably than another person or group of persons and will perform our duty with positive 

regard for the following core strands of equality; Age, Disability, Gender, Race, Transgender, 

Sexual Orientation, Maternity and Pregnancy, Marriage and Civil Partnership, Religion and/or 

Belief.  
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